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When Patient Care is Complete: Your Experience

• Provider reactions: Yours and others
• Patient reactions
• Discharge planning
• Then what?

Depression: Recurrence is Normal
At least 45% of people with
MDD experience
recurrences, typically with
seven to eight depressive
episodes over the course of
their life.
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Language: Relapse Prevention
• Relapse: Consider reframing
• Prevention vs. acceptance
• Nonetheless, it’s planning

• Other words or terms?
• Recurrence
• Self-Management

“This is about what feels most helpful to you. Sometimes these plans are called relapse
prevention plans. Some other options are (x). What would you like to name your plan?”

Relapse Prevention Planning: The Purpose
• Prompting a conversation about the
possibility of symptoms returning
• Patient empowerment
• Remembering together what has worked
• Planning for the future

When is a Relapse Prevention Plan Needed?
Sustained Remission (1-3 months)
Scores of <5 on the PHQ-9 or GAD-7
Sustained Response (1-3 months)
5+ point reduction or 50% reduction of scores from baseline PHQ-9 and GAD-7
scores
Patients who will also benefit from a plan:
• Have gained maximum expected benefit
• Have been referred to and are agreeing to connect to a higher level of care

Relapse Prevention Plan: Example
Patient Name: Claire
Today’s Date: April 1

Contact your provider if you'd like to make any changes to your
medication(s).

Things I do to Prevent Depression
1. Practicing meditation/breathing in the morning
2. Taking my medication
3. Exercising regularly (morning walks)
4. Engaging in hobbies, such as baking
5. Living according to values (parenting, helping family,
completing school)

Other Treatments
1. Grief support group

If symptoms return, contact: Your Care Manager and/or your
PCP

Personal Warning Signs
1. Having an attitude: feeling cranky, easily irritated
2. Exercising less
3. More arguments
4. Sleeping during the day
5. No longer enjoying baking

Contact/Appointment Information:

Maintenance Medications
1. Prozac; 3 tablet(s) of 20 mg daily (60mg total).

Primary Care Provider: Dr. Doctor, MD | Phone: 555-555-5555
Next appointment: Date: May 25 Time: 8:00 AM
My Care Manager: Sara | Phone: 555-555-5555
Emergency Contact/Crisis Numbers: 911; 555-5555

Framing the Discussion
• Positive framework: This is progress!
• Share that depression and anxiety can
come and go over time
• Empowerment tool:
• Focus on doing what works well
• Look out for signs to increase support
• Know what to do if things feel worse

• Elicit patient’s ideas for using the plan

Prompting: Use Open Questions
Patient Name:
Today’s Date:
Maintenance Medications
What medications are you taking? How much and when?
For how long has your provider told you to take them?

Things I do to Prevent Depression/Anxiety
What has been working for you for managing your mental
health?
What helps you feel better when you’re feeling down/anxious?
What helps you be the best version of yourself?
What do you do? Who do you talk to? What do you think
about?

Other Treatments
What other treatments are you engaged in that are helping you
If symptoms return, contact: Your Care Manager and/or your
manage your symptoms?
PCP
Personal Warning Signs
What might you notice about yourself that indicates that your Contact/Appointment Information:
depression/anxiety is returning?
What behaviors would you notice?
Primary Care Provider:
What might you stop or start doing?
Next appointment:
What thoughts come up for you? What feelings?
My Care Manager:

Format
• What formats have you and your patients found helpful for creating,
recording, and sharing relapse prevention plans?
•
•
•
•
•

Written
Typed
Mailed
Phone note
Entered into an EHR form or letter

• Key points:

• Work on the plans together
• Ask the patient what they think will be most helpful

Further Resources
MCCIST.org
• Slides available
• Written guide: Relapse Prevention Planning
• BHCM Training
• Resources for Providers

• “What Can I Do” – Patient Fridge Flyer
• Relapse Prevention and Self-Management
Plan Templates
• Large print versions available

Questions?
Thank you.
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